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Quality Policy

Broadline Components is committed to providing our customers with 
outstanding value by:

• Delivering High Quality Products and Services
• Providing 100% On Time Delivery
• Assuring Conformance to our Customers Expectations

Broadline Components is dedicated to continuously improve quality 
through Process Control, Employee Empowerment and Management 
Commitment.

Quality Management System Objectives

Gary E. Banlowe
President

1. Implement, Maintain and Adhere to an AS9120 Compliant Quality   
    Management System

2. Improve Customer Satisfaction

3. Decrease Cost

4. Identify Opportunities for improvement in all other areas of our     
    business

Form: A500-001


